Return Merchandise Authorization (RMA)

Please complete the upper portion of this form and E-mail it to: support@wavewifi.com. Our tech support team will issue an
RMA number and send the form back to you. DO NOT SHIP WITHOUT AN RMA NUMBER

(Issued by Wave WiFi) RMA #

Customer Name

Return FAX Number

Customer Tel

Reseller (Dealer)

Customer E-mail

Installer

Wave WiFi Model Serial Number

Installation Date Vessel location (time of problem)

Describe problem in detail -

Shipping Information

Ship Unit to:
Wave WiFi, Inc.
Att: RMA#

4828 NE 12 AVE
Oakland, FL 33334

% You are also responsible for the return freight.

Return Shipping Information:

Name/Company

Address

City, State, Zip

Attention

For Wave WiFi Tech Support Use ONLY

Date Unit Received

Condition of Unit when received

Technician Name

Diagnosis

Verification of unit info (serial #, date, etc.)

Restore

Completion Date:

Parts Replaced

Date Shipped:

Warranty: Customer/Reseller Charge: Amount:

Credit Memo:

Issue Date:

Authorized:
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