
 
 

Return Merchandise Authorization (RMA) Procedures 
 
Wave WiFi has a specific policy and procedure for handling returned Wave WiFi units for warranty repair, repair after 
warranty and firmware upgrades. Retail customers calling Wave WiFi after experiencing problems with a Wave WiFi unit, 
are directed to contact the Wave WiFi Dealer/Reseller from whom they purchased the product. Since the reseller is 
familiar with the individual customer or captain and the particular installation (i.e. cable runs, onboard network, switches, 
routers, etc.), the reseller should be the initial contact.  
 
No Product may be returned directly to Wave WiFi without first submitting a Return Material Authorization ("RMA") form to 
Wave WiFi. RMA forms are available from Wave WiFi and online at the Wave WiFi website under the ‘Contact’ tab. The 
online form can be completed online and submitted electronically www.wavewifi.com. 
Please complete the RMA form and send it to Wave WiFi FAX (954) 928-1318 or E-mail: support@wavewifi.com.  
Our tech support team will issue an RMA number and send the form back to you.  
 
Once Wave WiFi technicians review your request, if it is determined that the product may be defective or require 
replacement or repair, an RMA number will be issued along with instructions for the product’s return. Unless otherwise 
instructed. All products and accessories associated with the entire Wave WiFi system should be returned for the best 
possible through evaluation. 
 
You will be required to supply the following: 
 
Name, contact Information and freight information; date of purchase of the product (please provide a copy of the invoice 
or receipt as proof of purchase): problem description; MAC address or Serial number of the product; trouble shooting 
actions taken so far. You are accountable for all back-up, recovery and reinstallation or other software or data. 
Following Wave WiFi warranty service, a repaired or replacement product may be returned to you as the Product was 
configured when originally purchased. Wave WiFi will not accept returns without prior approval and an RMA number 
 
An unauthorized return, i.e. one for which an RMA number has not been issued, will be returned to you at your expense. 
Authorized returns are to be properly packaged and shipped prepaid and to the address below: 
 
Wave WiFi, Inc.  
Att: RMA # _____________ 
4828 NE 12th Avenue  
Oakland Park, FL 33334-4804 
 
NOTE: For customer outside of the United States: You are responsible for all applicable duties and customs charges for 
shipment of a Product to and from us.  


