
 

 

 

Wave WiFi Warranty Policy and Limitations 
 

Wave WiFi values your business and always attempts to provide you with the very best products and service. No limited warranty is provided by 

Wave WiFi unless your WAVE WIFI product ("Product") was purchased from an authorized reseller. Please see below for warranty information 

or obtaining service. No warranty service is provided unless the Product is returned to Wave WiFi. 
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If your Product was purchased as a component integrated within a shipboard network, no limited warranty is provided by Wave WiFi. Please 

contact the installer or the system integrator directly for warranty service. 

 

Warranty Policy 

Wave WiFi Limited Warranty 

Wave WiFi products are warranted against manufacturing defects for a period of one (1) year from the date of purchase. Wave WiFi, Inc. will, at 

its option, repair or replace any parts of its own manufacture found to be defective in normal use. 

All implied warranties are limited in duration to the duration of the one (1) year warranty period. Accordingly, any such implied warranties 

including merchantability, fitness for a particular purpose, or otherwise, are disclaimed in their entirety after the expirat ion of the one (1) year 

warranty period. This warranty does not apply to damage or conditions in materials that are subject to normal rate of wear by exposure to the 

elements. This warranty does not apply to damage or conditions in materials that result from improper installation or misuse. The warranty is 

void if the Wave WiFi unit is altered in any way from the original construction and/or configuration. Wave Wifi  Warranty does not apply to any 

Product that we determine has been, in any way: dis-assembled, modified or altered, other than by us; painted, rebranded or physically 

modified; improperly installed or not used at all times in accordance with the applicable Product documentation; damaged due to improper 

cabling or installation; subjected to misuse, water or chemical damage, abuse, negligence, or abnormal physical, electromagnetic or electrical 

stress; damaged or impaired as a result of the use of third party hardware, firmware or software; or, has had its original Wave WiFi serial or 

product labeling removed; or has not been received by us within Thirty (30) days of issuance of the RMA. There are no other warranties, 

expresses or implied, including but not limited to those of Merchantability or ability for particular purpose. Your exclusive remedy for any 

defective product is limited to repair, restore or replacement of the defective product. Wave WiFi’s limited warranty applies only to products sold 

as new. A Return Merchandise Authorization (RMA) must be issued by Wave WiFi prior to returning a Wave WiFi unit for repair. The Wave WiFi 

unit must be returned to Wave WiFi prepaid both ways. 

 

Antennas and accessories connected to the Wave WiFi unit are covered by the respective manufacturer’s warranty 

 

Note: In the United States, some states do not allow limitations on the duration of implied warranties, so the above limitation may not apply to 

you.  

Note: For customer outside of the United States: You are responsible for all applicable duties and customs charges for shipment of a Product 

to and from us. 

 

Return Material Authorization (RMA) 

 

If you experience problems with your Wave WiFi Product, please contact the Wave WiFi reseller from whom you purchased the Product. No 

Product may be returned directly to Wave WiFi without first contacting Wave WiFi for a Return Material Authorization ("RMA") number. If it is 

determined that the Product may be defective, you will be given an RMA number and instructions for the Product return. An unauthorized 

return, i.e. one for which an RMA number has not been issued, will be returned to you at your expense. Authorized returns are to be shipped 

prepaid and to the address on the RMA in a proper shipping container. To request an RMA, please click on the ‘Contact’ tab on the Wave WiFi 

website (http://www.wavewifi.com) 

 

 

http://www.wavewifi.com/


Warranty Limitations 

 

Wave WiFi's limited warranty provides that, subject to the following limitations, each Product will be free from defects in material and 

workmanship and will conform to Wave WiFi's specifications for the particular Product. 

 

Limitation of Remedies  

 

YOUR EXCLUSIVE REMEDY FOR ANY DEFECTIVE PRODUCT IS LIMITED TO THE REPAIR OR REPLACEMENT OF THE DEFECTIVE 

PRODUCT. 

 

Wave WiFi may elect which remedy or combination of remedies to provide in its sole discretion. Wave WiFi shall have a reasonable time after 

determining that a defective Product exists to repair or replace a defective Product. Wave WiFi 's replacement Product under its limited 

warranty will be manufactured from new and serviceable used parts. Wave WiFi 's warranty applies to repaired or replaced Products for the 

balance of the applicable period of the original warranty or ninety days from the date of shipment of a repaired or replaced Product, whichever 

is longer. 

 

Limitation of Damages 

 

Wave WiFi's entire liability for any defective product shall in no event exceed the purchase price for the defective product. This limitation applies 

even if Wave WiFi cannot or does not repair or replace any defective product. 

 

No Consequential or Other Damages 

 

Notwithstanding anything else in this policy or otherwise, Wave WiFi will not be liable with respect to the products under any contract, 

negligence, strict liability or other legal or equitable theory (i) for any amount in excess of the purchase price for the defective product or (ii) for 

any general, consequential, punitive, incidental or special damages. These include interruption of use, lost profits and the cost of the installation 

or removal of any products, the installation of replacement products, and any inspection, testing, or redesign caused by any defect or by the 

repair or replacement of products arising from a defect in any product.  

In the United States, some states do not allow exclusion or limitation of incidental or consequential damages, so the limitat ions above may not 

apply to you. This warranty gives you specific legal rights, and you may also have other rights which vary from state to state. 

 

Your Use of the Product 

 

Wave WiFi will have no liability for any Product returned if Wave WiFi determines that: 

 The product was not purchased from an authorized Wave WiFi reseller  

 The asserted defect: 

 is not present, 

 cannot reasonably be repaired because of damage occurring when the Product is in the possession of someone other 

than Wave WiFi,  

 is attributable to misuse, improper installation, alteration (including removing or obliterating labels and opening or 

removing external covers (unless authorized to do so by Wave WiFi or an authorized reseller), accident or mishandling 

while in the possession of someone other than Wave WiFi. 

                 The Product was not sold to you as new 

 

Additional Limitations on Warranty  

 

Wave WiFi' warranty does not cover Products which have been received improperly packaged, altered, or physically damaged. Products will be 

inspected upon receipt. Additional examples of the warranty limitations are listed below. 

 

Packaging 

 Improperly packaged 

Alterations 

 Installation modifications  

 Labels exhibit tampering 

   Serial number on cover does not match manufacturer's number  

Damage 

 Water or chemical damage 

 Lightening, fire or acts of nature 

 Connector(s) or pins are damaged, cracked, missing or broken 

 Cracked components on the CPU  

 Dented enclosure 

 Loose, damaged or missing screws 

 Evidence of unit being opened 

 

Refunds or Exchanges are subject to the Terms established by the authorized Dealer. Wave WiFi reserves the right to deny any refund or 

exchange 


